
Information Leaflet

 Edel House
Grattan Street
Cork
021 4274240

 Public phone: 021 4277308

 Laundry open from 8am – 12am
Ask staff for assistance

 The kitchen is open from 9 pm – 12 am

 Medication will be handed out between 8 am – 5 pm.

 Times residents must be in their own units:
 Sunday – Thursday 12 am – 7:30 am
 Saturday – Sunday 1 am – 7:30 am

Residents can come to staff during the night for an emergency.

 Staff sleep in the office in short-term and in room 8 in long-
term.

 Playroom can be opened on request.

 Children must go to bed at 8:30pm/9pm and mothers cannot
return to short-term after this, except to speak to staff.
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 Massage held every Tuesday from 8:30 pm – 10:30 pm

 Community Welfare Clinic held every Tuesday at 10 am

 After – Care team provide an outreach service to people once
they move on. Ask staff for information.

 Residents need to apply for “The Certificate of Homelessness”
before they are granted rent allowance. Staff will contact the
Housing Assessment Officer on behalf of residents.

 Places to look for accommodation:
 The Evening Echo newspaper
 Threshold (Phone number: 021 4271250)
 Letting Agents

 Counselling service available. Ask staff for information.

 Coffee morning held every Wednesday in short-term TV room
from 10am – 12pm.

 After-Care coffee morning held every Monday from 10:30am –
12:30pm.

 There is a computer room available for all residents. Ask staff
to open it.

 Homework Club in on Tuesdays and Thursdays from 3:15pm –
5pm

 Rubbish needs to be brought out to the bins.
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